























































































































































































































































































































































































































































































































































































































AGENDA ITFR}T NO. 1.9

Caldwell County Agenda Item

AGENDA DATE: March 26, 2026

Type of Agenda Item: Order

Subject: To discuss and take possible action regarding a Caldwell
County Burn Ban.

Costs: $0.00

Agenda Speakers: Judge Haden/Hector Rangel

Backup Materials: Attached

Total # of Pages: 2



CALDWELL COUNTY, TEXAS
DECLARATION OF LOCAL DISASTER
PROHIBITION OF OUTDOOR BURNING

WHEREAS, Section §418. 108 of the Local Government Code provides that the County Judge
can declare a slate of Local Disaster within the county) and order, may prohibit outdoor burning
in the unincorporated area of the county when he finds that circumstances present in all or part

of the unincorporated area of the county create a public safety hazard that would be exacerbated

by outdoor burning and,

WHEREAS, the County Judge does find that circumstances present in all of the unincorporated
area of the county create a public safety hazard that could be exacerbated by outdoor burning;

BE IT THEREFORE ORDERED, that the following emergency regulations are hereby
established for all unincorporated areas of Caldwell County, Texas that are not subject to public
ownership or stewardship for the duration of the above mentioned declaration:

I Action Prohibited:

()

(b)

A person violates this order if he/she burns a combustible material outside
of an enclosure, which serves to contain all flame and/or sparks, or orders
such burning by others.

A person violates this order if he /she engages in any activity outdoors
which could allow flames or sparks that could result in a fire, unless done

in an enclosure designed to protect the spread of fire, or orders such
activities by others.

2. Enforcement:

(a)

(b)

(©

Upon notification of suspected outdoor burning the tire department assigned
shall respond to the scene and take immediate measures to contain or
extinguish the fire.

If requested by a fire official, a duly commissioned peace officer, when
available, shall be notified and sent to the scene to investigate the nature of
the fire.

If, in the opinion of the officer investigating and the fire official, the goal of
this order can be obtained by informing the responsible party about the
prohibitions established by this order the officer may at his discretion notify
the party about the provisions of this order and request compliance with it, or
issue a citation for: Violation of Burn Ban Order.

Therefore it is in accordance with Local Government Code 352.08 I, a
violation of this order is a class C Misdemeanor, punishable by a fine not to
exceed $500.00.

3. This Order does not prohibit prescribed fire(s) conducted in compliance with guidelines
set forth by federal or state natural resource agencies and conducted by a prescribed
burn manager certified under Section 153.048 Natural Resources Code, and meets
the standards of Section 153.047, Natural Resources Code, burned under a burn plan
approved by such agencies, or outdoor burning activities related to public health and
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safety that arc authorized by the Texas Commission on Environmental Quality for:

(a) Firefighter training
(b) Public utility, natural gas pipeline or mining operations
(c) Planting or harvesting of agricultural crops

IT IS FURTHER ORDERED that an exemption be hereby granted for a bona fide commercial
land clearing business, allowing said business to burn as long as all other provisions of the Order
and applicable laws and ordinances are adhered to as set forth herein, and contact is made and the
burning approved by the Caldwell County Emergency Management Coordinator at 1403
Blackjack St. Lockhart, TX at phone Number 512-398-1822, and receiving permission, prior to
any outdoor burning.

IT IS FURTHER ORDERED that an exemption be hereby granted to those businesses where
welding is an essential function of the business, allowing welding operations to proceed as long
as the area of welding operations has been cleared of vegetation for a distance of no less than ten
( 10 ) feet in all directions, that there be a second capable person acting as a fire spotter with a
sufficient water source available to extinguish fires which may be ignited from stray sparks, and
only when all other provisions of the Order and applicable laws and ordinances are adhered to as
set forth herein.

BE IT ALSO ORDERED, that the purpose of this order is the mitigation of the hazard posed by
wildfire during the term of the dry, weather by curtailing outdoor burning; which purpose is to be
taken into account in any enforcement action based upon this order.

This order will remain in effect until further notice.

IN WITNESS WHEREOF, I AFFIX MY SIGNATURE this, the 26™ of March 2026.

Hoppy Haden, County Judge

ATTEST:

Teresa Rodriguez
County Clerk
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AGENDA ITFR§ NO. 1.10

Caldwell County Agenda Item

AGENDA DATE: March 26, 2026
Type of Agenda Item: Budget Amendment
Subject: To discuss and take possible action regarding Budget

Amendment 06-2026, moving $30,000.00 from Contingency
(001-6510-4860) to Trial Expense (001-3200-4130) to cover
outside legal services for the District Attorney's Office.

Costs: $30,000.00
Agenda Speakers: Judge Haden/Danie Teltow
Backup Materials: Attached

Total # of Pages: 1



CALDWELL COUNTY
BUDGET AMENDMENT REQUEST
FY 2025-2026

DATE: March 6, 2026
DEPARTMENT: District Attorney
A B C D E
ORIGINAL CURRENT REVISED
BUDGET BUDGET REQUESTED BUDGET
FUND/DEPARTMENT/LINE Account AMOUNT AMOUNT CHANGE AMOUNT
(EX.00]-xxxx-xcx) Description (Total budgeted amount) (add/subtract) (NEW budgeted amount)
001-6510-4860 Contingency $500,000.00 $467,088.82 1 §  (30.,000.00) $437 088 .82
001-3200-4130 I'rial Expense $5,000.00 $3.040.41 $30,000.00 $33.040.41
TOTALS S 50500000 § $ 470,12923 } - 3 470,129.23

EXPLAIN SPECIFICALLY WHY MONIES ARE BEING TRANSFERRED INTO EACH LINE

For outside legal services for DA's Office

Passed and approved in Commissioners Court by a vote of aye and _ nay on this

day of

Recorded By
Caldwell County Judge

Attested By
Caldwell County Clerk
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AGENDA ITF}? NO. L11

Caldwell County Agenda Item

AGENDA DATE: March 26, 2026
Type of Agenda Item: Professional Services Agreement
Subject: To discuss and take possible action on the approval of

Professional Service Agreement with Attorney Richard Wetzel
& Caldwell County for outside services to the District Attorney

Office.
Costs: $30,000.00
Agenda Speakers: Danie Teltow/Fred Weber
Backup Materials: Attached

Total # of Pages: 3



PROFESSIONAL SERVICES CONTRACT

1. The Law Office of Richard E. Wetzel (“Attorney”) agrees with Fred Weber,
Criminal District Attorney of Caldwell County, to represent the State of Texas on
direct appeal in the Third Court of Appeals from the conviction of Bryan Robert
Haynes in Cause No. 20-263 in 421* District Court of Caldwell County for the
offense of capital murder. The appeal of the conviction is pending in the Third Court
of Appeals Cause No. 03-25-00350-CR styled Bryan Robert Haynes v. State of
Texas.

2. Attorney is to be paid a fee of $30,000.00, plus reasonable and necessary
expenses, for representation of the State of Texas.

3. The fee is to be paid in the following manner: 1/3 upon execution of this
contract; 1/3 upon filing of the State’s brief; and 1/3 upon submission of the cause in
the Court of Appeals.

4. Attorney will withdraw from representation if the fee is not timely paid and
there will be no refund.

5. If Attorney is terminated at any stage of the proceeding, there is no refund.

6. The legal fee does not include expenses for private investigators, expert
witnesses, law clerks, computerized legal research, transcripts, travel, court costs,

scientific test, or similar items. Attorney is authorized to incur all expenses necessary
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to proper representation.

7. Attorney will represent the State of Texas on direct appeal in the Third
Court of Appeals Cause No. 03-25-00350-CR styled Bryan Robert Haynes v. State
of Texas by giving advice; researching the law; and representing the State of Texas
on appeal in the Third Court of Appeals from Bryan Robert Haynes’ conviction for
capital murder in Cause No. 20-263 in the 421* District Court of Caldwell County,
Texas.

8. Attorney makes no guarantees regarding the outcome of the case on appeal.

9. This contract covers representation in the Third Court of Appeals on direct
appeal. It does not include a petition for discretionary review in the Texas Court of
Criminal Appeals, certiorari petition in the United States Supreme Court, or a retrial.

10. This contract does not employ Attorney to represent the State of Texas in
civil litigation, an administrative proceeding, or additional matter other than the
direct appeal referenced above.

11. The place of performance of this contract is Austin, Travis County, Texas.

12. The parties have carefully read this entire contract, fully understands all

the terms, and agrees to them.

Signed on

Hopkins Haden
Caldwell County, TX Judge
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/s/ Richard E. Wetzel
Richard E. Wetzel
State Bar No. 21236300

3267 Bee Cave Rd.
Ste. 107-338
Austin, Texas 78746

(512) 565-1223
attorneywetzel@gmail.com

Notice to Clients: The state Bar of Texas investigates and prosecutes professional
misconduct committed by Texas attorneys. Although not every complaint against
or dispute with a lawyer involves professional misconduct, the State Bar’s Office
of General Counsel will provide you with more information about how to file a
complaint. Please call 1-800-204-2222 toll free for more information.
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AGENDA ITEK}] NO. 1.12

Caldwell County Agenda Item

AGENDA DATE: March 26, 2026
Type of Agenda Item: Information Only
Subject: To discuss and take possible action regarding an agreement

with Coast/Torger Philosophos for a new work order system
for the Caldwell County Maintenance Department.

Costs: $4,248.00
Agenda Speakers: Judge Haden/Dominique Esquivel/Curtis Weber
Backup Materials: Attached

Total # of Pages: 43



e

COAST

COAST FOR Caldwell County Maintenance




Customer Information

Company Name:

Caldwell County Maintenance

Company Contact:

Clifton Weber

Company Contact Title:

Maintenance Supervisor

Company Contact Email:

curtis.weber@co.caldwell.tx.us

Customer Contact Phone:

+15127381508

Billing Contact:

Caldwell County

Billing Contact Email:

Dominique. Esquivel@Co.Caldwell.tx.us

Billing Contact Phone: 5123981801
Billing Address (Street) 110 s main
Billing Address (City, State) Lockhart
Billing Zip Code 78644

Subscription Information

Order Date: 2026-03-12
Start Date: 2026-03-16
Renewal Date: 2026-04-16
Subscription Term 13 months

Payment Terms:

Due upon receipt

Enterprise - Annual

Price $708.00 per year

For teams that need reports and dashboards to increase productivity.

Quantity 6

Total $4,248.00 per year




Professional Onboarding Services

During your implementation and setup, we’ll:

-Gather and set up your data (assets, locations, and others)
-ldentify your objectives and workflow requirements

-Configure your Coast account to meet your workflow requirements
-Train your team to fully utilize Coast

Quantity 1

Free Month
Quantity 1

One-time subtotal
Section total
One-time subtotal

Recurring subtotal

Subtotal

Total

Price $0.00

Total $0.00

Price $0.00
Total $0.00

$0.00
$4,248.00
$0.00

$4,248.00
per year

$4,248.00

$4,248.00



Terms of Purchase Subscriptions:

The Subscription Term is as specified in the applicable Order Form. Subscriptions automatically
renew for additional periods equal to the expiring Subscription Term or one year (whichever is
shorter), unless otherwise set forth in the applicable Order Form or either party gives the other notice
of non-renewal at least 30 days before the end of the relevant Subscription Term. The pricing during
any automatic renewal term, as described in the Order Form, will be the same as that during the
immediately prior term unless We have given You written notice of a pricing increase at least 60 days
before the end of that prior term, in which case the pricing increase will be effective upon renewal
and thereafter.

Terms of Service:
Coast’s Terms of Services govern the use of the Coast app. The Terms of Service are attached
below.

Privacy and Data:
Coast’s privacy and data policies are attached below for review.

Fees, Billing, and Payment Terms Billing Method and Frequency:
Coast Payment Authorization Form For Billing To Coast:

| wish to provide a credit card (Visa, Mastercard, or American Express) for billing purposes for all
purchases by me or my company for online services from Coast which includes an annual
subscription and applicable implementation fees, paid Annual. Coast is billed in advance and |
understand that | may cancel my service by notifying an account representative in writing at least 30
days prior to the next subscription term unless no auto-renew was specified in the terms. |
acknowledge that my account will not be provisioned until my billing information has been added in
app, verified and that multiple credit card declines will result in suspension of my account. | will be
responsible for any and all changes to electronic payment information, updates to which should be
made by emailing support@coastapp.com. | have opted to pay via credit card, and understand that |
will enter my card information using a secured link that will be included on the first invoice. | have
read, accept, and will adhere to all of the terms and conditions with this Order Form and the
Statement of Work (if applicable) outlined above.



[, Clifton Weber , of Caldwell County Maintenance agree to the terms and pricing set out in this proposal by

Coast:
Customer Signer: Clifton Weber Coast Signer: Torger Philosophos
Signarture: Clitton Weber Signature: Torger PézZoa"opAa;r
Signer Title: Maint. Supervisor Signer Title:  Head of Sales
Date Signed: 2026-03-13 Date Signed: 2026-03-13




Privacy Policy

Effective: December 2, 2025

This Privacy Policy (the “Privacy Policy”) serves to inform you of our policies
and procedures regarding the collection, use and disclosure of the information
we receive when you access and use the website (the “Site”), services,
software, mobile applications such as the Coast App, content, and all other
products and services (all of the foregoing collectively, the “Services”) and the
instance of the Services (the “Workspace”) owned, controlled or offered,
directly or indirectly, by One Six Nine, Inc. (together with its subsidiaries and
affiliates, “One Six Nine”, “we,” “our” or “us”). One Six Nine believes that the
privacy of its users is paramount and strives to use Personal Information (as
defined below) only in ways outlined in this Privacy Policy. The Privacy Policy
is incorporated by reference into our Terms of Service, currently available at
coastapp.com/terms-of-service (the “Terms of Service”). By using the
Services, you hereby warrant and represent that you have read, understand
and agree to this Privacy Policy and the Terms of Service, that you are a
resident of the United States and that you are at least over 18 years of age.
PLEASE DO NOT USE, INSTALL OR ACCESS THE SERVICES IF YOU DO
NOT AGREE TO THIS PRIVACY POLICY.

1. What We Mean by Personal Information

For purposes of this Privacy Policy, “Personal Information” means any
information from or about a person that either identifies that person directly or
that makes that person identifiable when it is combined with other information
from or about that person from any source.

2. Information We Collect
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https://coastapp.com/terms-of-service/

Information You Provide To Us

When you use the Services or otherwise communicate with us, we collect
information that you provide to us directly. For example, we collect
information in the following circumstances: you (i) use our mobile apps or visit
the Site, (ii) register for the Services or create an account or profile or accept
the creation of an account or profile on your behalf (an “Account”), (iii) access
the Services through social networking sites or third party services, (iv)
subscribe to newsletters; (v) purchase a product or service on the Site or in
our mobile apps; (vi) invite people to join the Services, “share” the Services on
networking sites or perform other similar actions; (vii) request technical
support; (viii) otherwise use our mobile apps or online Services where
Personal Information is required for such use and/or participation, (ix) when
you sign up for a newsletter, and (x) when you contact us via the Site or when
you otherwise communicate with us. You can choose not to provide
information that is requested of you by us; however, this may limit your ability
to use or access the Services.

The information you provide to us directly may include, without limitation, the
following information that may, alone or in combination with other data,
constitute Personal Information:

Information you (or the users or representatives of your Account (e.g.,
your employer)) provide us in connection with your use of the Services,
such as the processing of any messages, files or other content
submitted through your Account.

Information you provide in connection with completing a transaction or
purchase using the Services (including setting up Workspaces,
maintenance management, employee scheduling, workflow and task
management), including your name, e-mail, phone number, billing
information, account security and authentication information, and any
other information you decide to provide;

Information you provide via email, through the “Contact” section on the
Site or by using the contact details listed on various parts of the Site,
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including your name, e-mail, phone number, inquiry, and any other
information you decide to provide;

Information you provide in order to subscribe to our newsletters and
updates, including your email address, the topic for which you wish to
receive updates, or any other information you decide to provide us with.
You may always unsubscribe from these emails by following the
instructions included;

If you are one of our customers, suppliers or prospects, we may process
limited Personal Information in the course of our business relation with
you, for example when you place an order, request a demo or vice
versa. Such Personal Information may include your name, company,
title, e-mail address, telephone number, address, order details, and
where applicable and relevant, credit registrations and credit limits;
Transaction and limited (non-PCl) payment data; and

Any other information you may want to share with us, such as Personal
Information related to recruitment / job applications.

Moreover, if you contact us, a record of such contact may be kept.

Additionally, if another user refers you to us by providing us with your e-mail
address, we may send you a message. However, we will use your e-mail
address only to send such other user's message unless you otherwise
affirmatively provide your information to us.

Automatically Collected Information

Most of the data we collect in and through the Site and the Services is
technical in nature and is collected and processed automatically through so-
called application programming interfaces, software development kits, cookies
and similar software-based technologies. Alone or in combination with other
data, such automatically collected data may constitute Personal Information.
The data we may collect by automated means may include, without limitation:

Device data: including, but not limited to, data on device advertising ID’s
and similar hardware qualifiers, precise location data, and crash data.
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Whether we collect some or all of this device data often depends on the
type of device used and its settings.

Usage data: including, but not limited to, search terms entered and
pages viewed, channels, people, features, content and links you interact
with, the types of files shared and what third party services are used (if
any).

Network and internet information: including, but not limited to, URLSs,
Internet Protocol addresses, bounce rates, use of spoofing, active
(TCP/IP) ports, number of sessions initiated, click streams, browser type
and settings, the date and time the Services were used, location
information and network/Wi-Fi access points, language preferences and
cookie data.

Information we collect on the use of the Site via cookies: please see the
“‘How We Use Cookies and Other Technologies” section below for more
information.

We may use, depending on the Services, (i) location based on the IP address
presented by you, (ii) network-based geo-location data based on proximity of
network towers or the location of Wi-Fi networks, and/or (iii) geo-location data
based on coordinates obtained from a mobile device’s GPS radio and location
services. Your GPS geo-location is accessed in accordance with your device
settings. If location services are enabled on your mobile device and/or a
mobile application in connection with the Services, certain of the Services will
passively and automatically send location information to Company in order for
us to deliver location-specific information on your device and compile your
individualized timeline. Please note that disabling location service will not
anonymize data already collected and uploaded to our servers.

Google Analytics is an element of the Site. By using cookies, Google Analytics
collects and stores data such as time of visit, pages visited, time spent on
each page of the Site, the Internet Protocol address, and the type of operating
system used in the devices used to access the Site. By using a browser plugin
available at http://www.google.com/ads/preferences/plugin/ provided by
Google, you can opt out of Google Analytics.
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Information You Post on the Services

The Services provide workplace messaging, team communication, chat, forum
or bulletin board tools to users and the ability to create a customized profile
and Account information\. Information that you provide through the use of
these tools will be available to the public generally. Company has no
obligation to keep private any information that you disclose to other users or
the public using these functions. You should exercise caution when deciding
to disclose Personal Information through the use of these tools or functions.
We strongly recommend that you do not post any information through the
Services that allows strangers to identify or locate you or that you otherwise
do not want to share with the public.

Information You Share on Third Party Websites or through Social Media
Services

The Services may include links to third party websites and social media
services where you will be able to post comments, stories, reviews or other
information. Your use of these third party websites and social media services
may result in the collection or sharing of information about you by these third
party websites and social media services. We encourage you to review the
privacy policies and settings on the third party websites and social media
services with which you interact to make sure you understand the information
that may be collected, used, and shared by those third party websites and
social media services.

How We Use Cookies and Other Technologies

Some of the features on the Site and the Services require the use of “cookies”
— small text files that are stored on your device’s hard drive. We use cookies
to measure which pages are being accessed, and which features are most
frequently used. This enables us to continuously improve the Site to meet the
needs of our visitors.

The following sets out how we may use different categories of cookies and
your options for managing cookie settings:
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Type of o ] ]
) Description Managing Settings
Cookies

Required cookies enable you to navigate the
Site and use their features, such as accessing

secure areas of the Site and using the Services. _ _
] . Because required cookies are
] If you have chosen to identify yourself to us, we ] )
Required ) o ) . essential to operate the Site,
] use cookies containing encrypted information to ) )
cookies . ) ] ] there is no option to opt out of
allow us to uniquely identify you. These cookies )
. ] ] these cookies.
allow us to uniquely identify you when you are

logged into the Site and to process your online

transactions and requests.

Functionality cookies allow our Site to remember
information you have entered or choices you
make (such as your username, language, or
your region) and provide enhanced, more
S ) To learn how to opt out of
Functionality personal features. These cookies also enable ] ) ) )
) o ) ) functionality cookies using your
cookies you to optimize your use of the Site after logging . .
) ] browser settings, click here.
in. These cookies can also be used to
remember changes you have made to text size,
fonts and other parts of web pages that you can

customize.
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https://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager.html

In our app, some of our third party service
] providers (such as payments providers), use .
Third Party ] ] ] Users cannot opt out of third
] cookies to remember information you have o
cookies ] ) party cookies in our app.
entered or choices you make and to provide

enhanced, more personal features.

LEIN1Y LEAN 11

We and our service providers may also use “pixel tags,” “web beacons,” “clear
GIFs,” or similar means in connection with the Services and HTML-formatted
email messages to, among other things, track the actions of users, to
determine the success of marketing campaigns and to compile aggregate
statistics about Site usage and response rates. Our advertisement partners
may use a “pixel tag” to collect anonymous information about your visits to the
Site and to other websites, and they may use that information to target
advertisements for goods and services. This information is collected
anonymously, in a manner that does not personally identify you.

3. Use of Collected Information

We use the information you provide to us for the following purposes: (i) to
further our legitimate interests in providing the Services, including without
limitation to collect and remit payment for paid features, account management
and other administrative matters, (ii) to improve, update and maintain the
Services and develop and provide additional features and functionality, (iii) to
administer your use of the Services and any Accounts you may have with us,
including communicating with you by responding to your requests, comments
and questions, (iv) personalize your experience, (v) to provide to you Service
announcements or inform you of new releases and features, (vi) to provide
you with further information and offers from us or third parties that we believe
you may find useful or interesting, such as newsletters, marketing or
promotional materials, (vii) to perform tasks on behalf of and according to
instructions of a third party, such as payment processors, third party-service
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providers or our advertising partners, (viii) to enforce our Terms of Service,
(ix) to resolve any disputes between users of the Site or between such users
and us, (x) comply with a legal requirement or process, including, but not
limited to, civil and criminal subpoenas, court orders or other compulsory
disclosures; (xi) to further our legitimate interest in protecting our rights,
property, or safety and the rights, property and safety of the Services, our
users or the public, and (xii) to contact you to obtain feedback from you
regarding the Site and the Services.

In addition to the purposes described above, we use the information collected
automatically to (i) to further our legitimate interests in monitoring and
analyzing the use of the Services and for the technical administration of the
Site, (ii) improve the Site and the Services, (iii) generate and derive useful
data and information concerning the interests, characteristics and website use
behavior of our users, and (iv) verify that users of the Services meet the
criteria required to process their requests. We and or our advertising partners
may use demographic and geo-location, as well as information logged from
your hardware or device, including data such as IP address, device model and
ID, MAC address, operating system, application usage data, device time
zone, region and language, and click ID, to ensure relevant advertising is
presented within the Services.

4. Third Parties We Share Personal Information With

With your prior written consent, we may disclose Personal Information you
provide to us or that we collect automatically on the Site and in and through
the Services with the following categories of third parties:

Users that have access to the Services, including your Workspace, such
as shared channels, account profile and other materials;

Owners, administrators, users and other representatives and personnel
may be able to access, modify or restrict access to your information.
This may include, for example, your employer using Service features to
export logs of Workspace activity, or accessing or modifying your profile
details;
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Consultants and other service providers contracted on behalf of the
Company to provide the Services that are required to access Personal
Information you provide to us;

Service providers, such as payment processors (e.g. Stripe), web
hosting and data storage service providers, providers helping us deliver
and develop the Services. data storage service providers, marketing
service providers, communications service providers, or third party
service providers that you have enabled or permitted us to share
information with.

Our advertising partners in compliance with applicable law;

Public authorities, such as law enforcement, if we are legally required to
do so or if we need to protect our rights or the rights of third parties;

Our subsidiaries and affiliates; or a subsequent owner, co-owner or
operator of the Site and/or the Services and their advisors in connection
with a corporate merger, consolidation, restructuring, the sale of
substantially all of our stock and/or assets, or in connection with
bankruptcy proceedings, or other corporate reorganization, in
accordance with this Privacy Policy;

We may disclose or use aggregated or de-identified information for any
purpose. For example, we may share aggregated or de-identified
information with prospects or partners for business or research
purposes, such as telling a prospective customer the average amount of
time spent within a typical Workspace; and

We may share information with third parties when we have consent to
do so.

5. Links to Other Websites

We frequently make content or services from other websites available to you
from links located on the Site. We may present links in a format that enables
us to keep track of whether these links have been followed. In addition, we
may enable features that allow you to link your Account to your social media
account or other accounts, such as Facebook, Twitter or Google, in
accordance with your Account settings (which you may change at any time)
and respective policies of these third parties. This Privacy Policy applies only

Document Ref: G5SVW-WMNOY-7XJVJ-EBFBV
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to the Site and the Services. We do not exercise control over third party
services or other websites that provide information, or over banners, other
advertisements or links from within the Site or the Services. Your interactions
with these third party services are governed by the privacy policy of the
company providing it. These other sites and services may place their own
cookies or other files on your computer’s browser, collect data or solicit
Personal Information from you. Other websites and services follow different
rules regarding the use or disclosure of the Personal Information that you
submit, and the collection and use of such information and access of any third
party websites are subject to such third party’s privacy policy. We encourage
you to read the privacy policies and other terms of such third parties before
using their services.

6. Security

We understand the importance of privacy and security of Personal Information
to our users and have made them a priority. Company uses a variety of
industry-standard security technologies and procedures to help protect
Personal Information about you from unauthorized access, use, or disclosure
and trains Company employees on privacy and security issues. However, we
cannot guarantee that unauthorized third parties will never be able to
overcome those measures or use your Personal Information for improper
purposes, and we do not promise that Personal Information about you or
private communications will be protected from unauthorized disclosure or use.

7. Do Not Track Signals and Similar Mechanisms

Some web browsers transmit “do-not-track” signals to websites. Because of
differences in how web browsers incorporate and activate this feature, it is not
always clear whether users intend for these signals to be transmitted, or
whether they even are aware of them. We currently do not take action in
response to these signals.

8. Managing Your Privacy
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We keep your data on your behalf and for your benefit. You can correct or
terminate and delete your Account information by following the instructions on
the Services or by e-mail at support@coastapp.com, which you may also
access for further assistance and questions regarding the Privacy Policy or for
a copy of your Account data. If you cancel your Account or request us to
delete your information, Company will limit its access to Personal Information
to perform what is requested by you and will delete information accessible to
Company within seven business days.

9. Your Rights

We take steps to help ensure that you are able to exercise your rights
regarding Personal Information about you in accordance with applicable law. If
you would like to access, review, erase, withdraw your consent, or object to,
or restrict the processing of Personal Data we collect about you, you may
submit a request to support@coastapp.com. We will promptly review all such
requests in accordance with applicable laws. Depending on where you live,
you may also have a right to lodge a complaint with a supervisory authority or
other regulatory agency if you believe that we have violated any of the rights
concerning Personal Information about you. We encourage you to first reach
out to us at support@coastapp.com, so we have an opportunity to address
your concerns directly before you do so.

10. California Residents

California Civil Code Section 1798.83 requires certain businesses that share
customer Personal Information with third parties for the third parties’ direct
marketing purposes to respond to requests from California customers asking
about the businesses’ practices related to such information-sharing. We
currently do not share or disclose your Personal Information to third parties for
the third parties’ direct marketing purposes. If we change our practices in the
future, we will implement an opt-out policy as required under California laws.

Furthermore, subject to certain exemptions, California residents have the
following rights with respect to Personal Information we may have collected
about them:
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Requests to Know

You have the right to request that we disclose:

The categories of Personal Information we have collected about you;
The categories of Personal Information about you we have sold or
disclosed for a business purpose;

The categories of sources from which we have collected Personal
Information about you;

The business or commercial purposes for selling or collecting Personal
Information about you;

The categories of Personal Information sold or shared, if any, about
you, as well as the categories of third parties to whom the Personal
Information was sold, by category of Personal Information for each party
to whom Personal Information was sold; and

The specific pieces of Personal Information collected.

You may submit a request to know via support@coastapp.com. The delivery
of our response may take place electronically or by mail. We are not required
to respond to requests to know more than twice in a 12-month period.

We do not sell, and have not in the prior 12 months sold, Personal Information
about California residents. Therefore, we have not included a “Do Not Sell My
Personal Info” link on our Site. If our practices change, we will update this
Privacy Policy and take any other necessary action to comply with applicable
law. We do, however, disclose Personal Information for business purposes as
described in the “Third Parties We Share Personal Information With” section
above.

Requests to Delete

We will delete any Personal Information about you that we have collected
unless otherwise required or authorized by law.

Authorized Agents
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You may designate an authorized agent to make requests on your behalf. You
must provide an authorized agent written permission to submit a request on
your behalf, and we may require that you verify your identity directly with us.
Alternatively, an authorized agent that has been provided power of attorney
pursuant to Probate Code sections 4000-4465 may submit a request on your
behalf.

Methods for Submitting Consumer Requests and Our Response to Requests

You may submit a request for access and requests to delete Personal
Information about you via:

the profile screen on your Account, or
via email at support@coastapp.com.

Upon receipt of a request, we may ask you for additional information to verify
your identity. Any additional information you provide will be used only to verify
your identity and not for any other purpose.

We will acknowledge the receipt of your request within [10 days] of receipt.
Subject to our ability to verify your identity, we will respond to your request
within 45 days of receipt. If we require more time (up to 90 days), we will
inform you of the reason and extension period in writing. In order to protect
your privacy and the security of Personal Information about you, we verify
your request if you log into your Account.

Any disclosures we provide will only cover the 12-month period preceding the
verifiable consumer request’s receipt. The response we provide will also
explain the reasons we cannot comply with a request, if applicable.

We do not charge a fee to process or respond to your verifiable consumer
request unless it is excessive, repetitive, or manifestly unfounded. If we
determine that the request warrants a fee, we will tell you why we made that
decision and provide you with a cost estimate before completing your request.
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The Right to Non-Discrimination

You have the right not to be discriminated against for the exercise of your
California privacy rights described above. Unless permitted by the CCPA, we
will not:

Deny you goods or services;

Charge you different prices or rates for goods or services, including
through granting discounts or other benefits, or imposing penalties;
Provide you a different level or quality of goods or services; or
Suggest that you may receive a different price or rate for goods or
services or a different level or quality of goods or services.

11. International Transfers of Personal Information

Company is based in the United States. As a result, Personal Information that
we collect in and through the Services and on the Site may be transferred to
our U.S. offices. In addition, we may work with third-party service providers in
the U.S. and in other countries to support our business activities. Thus,
Personal Information may be transferred to, stored on servers in, and
accessed from the United States and countries other than the country in which
the Personal Information was initially collected. In all such instances, we use,
transfer, and disclose Personal Information solely for the purposes described
in this Privacy Notice and in compliance with applicable laws.

12. Data Retention

We keep Personal Information related to your Account for as long as it is
needed to fulfill the purposes for which it was collected, to provide our
services, to deal with possible legal claims, to comply with our business
interests and/or to abide by all applicable laws. Thereafter, we either delete
Personal Information about you or de-identify it. Depending on your Services
plan, you may be able to customize your data retention settings and apply
those customized settings at the Workspace level, channel level or other level.
You may also apply different settings to messages, files or other types of data.
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Please note that even if you request the deletion of Personal Information
about you, we may be required (by law or otherwise) to retain the Personal
Information and not delete it. However, once those requirements are removed,
we will delete Personal Information about you in accordance with your
request.

13. Changes to the Privacy Policy

Our security and Privacy Policy are periodically reviewed and enhanced as
necessary. This Privacy Policy might change as we update and expand the
Services. You can tell when this Privacy Policy was last updated by reviewing
the Last Updated-legend on top of this page. We will endeavor to notify you of
these changes by email, but will not be liable for any failure to do so. We also
encourage you to review this Privacy Policy periodically. If you do not
understand any of the terms or conditions of any of our policies, you may
inquire regarding the same via email at support@coastapp.com. Your
continued use of the Services after any change in this Privacy Policy will
constitute your acceptance of such change.

14. Contacting Us

If you have any concerns or questions about this Privacy Policy, please
contact us at support@coastapp.com.
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Terms of Service

Effective: December 2, 2025

These Terms of Service constitute a legally binding agreement between you
and One Six Nine, Inc. (together with its affiliates, “One Six Nine”, “we,” “our”
or “us”) governing your use of the Coast App, platform and our products,
services, mobile application (the “App”), and website (the “Site” and
collectively with the foregoing, the “Services”).

YOU ACKNOWLEDGE AND AGREE THAT, BY CLICKING ON THE “I
AGREE” OR SIMILAR BUTTON, REGISTERING FOR AN ACCOUNT,
DOWNLOADING THE APP OR ANY APP UPGRADES, USING THE APP ON
YOUR MOBILE DEVICE, OR ACCESSING OR USING THE SERVICES,
YOU ARE INDICATING THAT YOU HAVE READ, UNDERSTAND AND
AGREE TO BE BOUND BY THESE TERMS OF SERVICE, WHETHER OR
NOT YOU HAVE REGISTERED WITH THE SITE OR THE APP. IF YOU DO
NOT AGREE TO THESE TERMS OF SERVICE, THEN YOU HAVE NO
RIGHT TO ACCESS OR USE THE SERVICES. These Terms of Service are
effective as of the date you first click “I agree” (or similar button or checkbox)
or use or access the Services, whichever is earlier. If you accept or agree to
these Terms of Service on behalf of your employer or another legal entity, you
represent and warrant that (i) you have full legal authority to bind your
employer or such entity to these Terms of Services; (ii) you have read and
understand these Terms of Service; and (iii) you agree to these Terms of
Service on behalf of the party that you represent. In such event, “you” and
“your” will refer and apply to your employer or such other legal entity.

Any personal data you submit to the us or which we collect about you is
governed by our Privacy Policy (“Privacy Policy”), available at
coastapp.com/privacy-policy. You acknowledge that by using the Services,
you have reviewed the Privacy Policy. The Privacy Policy is incorporated by
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https://coastapp.com/privacy-policy/

reference into these Terms of Service and together form and are hereinafter
referred to as this “Agreement.”

PLEASE NOTE: THIS AGREEMENT GOVERNS HOW DISPUTES
BETWEEN YOU AND ONE SIX NINE CAN BE RESOLVED. IT CONTAINS A
BINDING AND FINAL ARBITRATION PROVISION AND CLASS ACTION
WAIVER (SECTION 16). PLEASE READ CAREFULLY AS IT AFFECTS
YOUR LEGAL RIGHTS, INCLUDING, IF APPLICABLE, YOUR RIGHT TO
OPT OUT OF ARBITRATION.

1. Our Services

The Company provides maintenance management, employee scheduling,
team communication, workflow and task management services designed to
centralize and streamline team operations, especially for deskless and
maintenance teams.

2. Account, Password, Security, and Mobile Phone Use

You must register with One Six Nine and create an account to use the
Services (an “Account”) and as part of that process you will be requested to
provide certain information, including without limitation your name, full
address, phone number and email address. By using the Services, you agree
to provide true, accurate, current and complete information as prompted by
the registration process and to maintain and promptly update the Account
information to keep it accurate, current and complete. You are the sole
authorized user of your Account. You are responsible for maintaining the
confidentiality of any log-in, password, and Account number provided by you
or given to you by One Six Nine for accessing the Services. You are solely
and fully responsible for all activities that occur under your password or
Account, even if not authorized by you. One Six Nine has no control over the
use of any user’s Account and expressly disclaims any liability derived
therefrom. Should you suspect that any unauthorized party may be using your
password or Account or you suspect any other breach of security, you agree
to contact One Six Nine immediately.
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The person signing up for the Services will be the contracting party (“Account
Owner”) for the purposes of these Terms of Service and will be the person
who is authorized to use any corresponding Account we provide to the
Account Owner in connection with the Services; provided, however, that if you
are signing up for the Services on behalf of your employer, your employer
shall be the Account Owner. As the Account Owner, you are solely
responsible for complying with these Terms of Service and only you are
entitled to all benefits accruing thereto. Your Account is not transferable to any
other person or account. You must immediately notify us of any unauthorized
use of your password or identification or any other breach or threatened
breach of our security or the security of your Account.

By providing your mobile phone number and using the Services, you hereby
affirmatively consent to One Six Nine’s use of your mobile phone number for
calls and recurring texts, (including with an autodialer and/or prerecorded
voice) in order to (i) perform and improve upon the Services, (ii) facilitate the
carrying out our Services, and (iii) provide you with information and reminders
regarding your registration, changes and updates, service outages or
alterations. These calls and texts may include, among other things, push
notifications and other reminders delivered through our App. One Six Nine
will not assess any charges for calls or texts, but standard message, data or
other charges from your wireless carrier may apply. You may opt-out of
receiving texts messages from us by modifying your Account settings on the
Site or the App, texting “STOP” in response to any texts, or by emailing
support@coastapp.com and specifying you want to opt-out of texts. You may
opt-out of receiving calls from us by stating that you no longer wish to receive
calls during any call with us, or by emailing support@coastapp.com and
specifying you want to opt-out of calls. You understand that we may send you
a text confirming any opt-out by you.

3. Billing and Payment

Payment and any other expenses must be paid through the third party
payment processing system (the “PSP”) as indicated on the Services. You
may be required to register with the PSP, agree to terms of service of the
PSP, provide your payment details to the PSP and go through a vetting
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process at the request of the PSP to set up an account with the PSP (the
‘PSP Services Agreement”). By accepting these Terms of Service, you agree
that you have downloaded or printed, and reviewed and agreed to, the PSP
Services Agreement. Please note that One Six Nine is not a party to the PSP
Services Agreement and that you, the PSP and any other parties listed in the
PSP Services Agreement are the parties to the PSP Services Agreement and
that One Six Nine has no obligations, responsibility or liability to any user or
any other party under the PSP Services Agreement.

For Account Owners that purchase our Services, fees are specified at the
Services interface “check-out” and in an order form entered into between the
Account Owner and the Company (each, an “Order Form”) and must be paid
in advance. Payment obligations are non-cancelable and, except as expressly
stated in a separate agreement with the Company (if any), fees paid are non-
refundable. If we agree to invoice the Account Owner by email, full payment
must be received within thirty (30) days from the invoice date. All prices and
fees displayed on the Services are exclusive of applicable federal, provincial,
state, local or other governmental sales, goods and services or other taxes,
fees or charges now in force or enacted in the future (“Taxes”). Any
applicable Taxes are based on the rates applicable to the billing address you
provide to us, and will be calculated at the time of a transaction is charged to
your Account. Unless otherwise indicated, all prices, fees and other charges
are in U.S. dollars, and all payments shall be in U.S. currency.

4. Subscriptions

Subscriptions commence when we make them available to Account Owners
and continue for the term specified in the Services “check-out” interface or in
the Order Form, as applicable. Each subscription is for a single Account
Owner for a specified term and is personal to that Account Owner. Further
details on pricing, duration, and other terms of our subscriptions can be found
on our website.

5. User Generated Content
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“‘User Generated Content” is defined as any content, information, e-mail,
instant messages, files, team communication, workflow and task descriptions,
scheduling information and materials that may be textual, audio, or visual that
you provide, submit, upload, publish, or make otherwise available to the
Services and our users. You are solely responsible for User Generated
Content, and we act merely as a passive conduit for your online distribution
and publication of your User Generated Content. You acknowledge and agree
that One Six Nine:

Is not involved in the creation or development of User Generated
Content.

Disclaims any responsibility for User Generated Content.

Cannot be liable for claims arising out of or relating to User Generated
Content.

Is not obligated to monitor, review, or remove User Generated Content,
but reserves the right to limit or remove User Generated Content on the
Services at its sole discretion.

You hereby represent and warrant to One Six Nine that your User Generated
Content (i) will not be false, inaccurate, incomplete or misleading; (ii) will not
infringe on any third party’s copyright, patent, trademark, trade secret or other
proprietary right or rights of publicity, personality or privacy; (iii) will not violate
any law, statute, ordinance, or regulation (including without limitation those
governing export control, consumer protection, unfair competition, anti-
discrimination, false advertising, anti-spam or privacy); (iv) will not be
defamatory, libelous, unlawfully threatening, or unlawfully harassing; (v) will
not be obscene or contain pornography (including but not limited to child
pornography) or be harmful to minors; (vi) will not contain any viruses, Trojan
Horses, worms, time bombs, cancelbots or other computer programming
routines that are intended to damage, detrimentally interfere with,
surreptitiously intercept or expropriate any system, data or personal
information; (vii) will not represent you being employed or directly engaged by
or affiliated with One Six Nine or purport you to act as a representative or
agent of One Six Nine; and (viii) will not create liability for One Six Nine or
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cause One Six Nine to lose (in whole or in part) the services of its ISPs or
other suppliers.

By making available any User Generated Content through the Services, you
hereby grant to One Six Nine a worldwide, irrevocable, perpetual, non-
exclusive, transferable, royalty-free license, with the right to sublicense, to
use, access, view, copy, adapt, modify, distribute, license, sell, transfer,
publicly display, publicly perform, transmit, stream, broadcast and otherwise
exploit such User Generated Content on, through or by means of the
Services. We do not claim any ownership rights in any such User Generated
Content and nothing in this Agreement will be deemed to restrict any rights
that you may have to use and exploit any such User Generated Content.

6. Representations and Warranties

You represent and warrant that: (i) you are 18 years of age or older or are at
least of the legally required age in the jurisdiction in which you reside, and are
otherwise capable of entering into binding contracts, and (ii) you have the
right, authority and capacity to enter into this Agreement and to abide by the
terms and conditions of this Agreement, and that you will so abide. Where you
enter into this Agreement on behalf of a company or other organization, you
represent and warrant that you have authority to act on behalf of that entity
and to bind that entity to this Agreement.

You further represent and warrant that (i) you have read, understand, and
agree to be bound by these Terms of Service and the Privacy Policy in order
to access and use the Services, (ii) you will act professionally and responsibly
in your interactions with other users, and (iii) when using or accessing the
Services, you will act in accordance with any applicable local, state, or federal
law or custom and in good faith.

You agree not to engage in any of the following prohibited activities, among
others: (i) copying, distributing, or disclosing any part of the Services in any
medium other than as allowed by the Services and these Terms of Service; (ii)
using any automated system (other than any functionalities of the Services),
including without limitation “robots,” “spiders,” “offline readers,” etc., to access
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the Services; (iii) transmitting spam, chain letters, or other unsolicited email or
attempting to phish, pharm, pretext, spider, crawl, or scrape; (iv) attempting to
interfere with, compromise the system integrity or security or decipher any
transmissions to or from the servers running the Services; (v) violating any
international, federal, provincial or state regulations, rules, laws, or local
ordinances; (vi) conducting any unlawful purposes or soliciting others to
perform or participate in any unlawful acts; (vii) uploading invalid data, viruses,
worms, or other software agents through the Services; (viii) infringing upon or
violate our intellectual property rights or the intellectual property rights of
others; (ix) impersonating another person or otherwise misrepresenting your
affiliation with a person or entity, conducting fraud, hiding or attempting to hide
your identity; (x) harassing, insulting, harming, abusing, defaming, abusing,
harassing, stalking, threatening, intimidating or otherwise violating the legal
rights (such as of privacy and publicity) of any other users or visitors of the
Services or staff member of One Six Nine; (xi) interfering with or any activity
that threatens the performance, security or proper functioning of the Services;
(xii) uploading or transmitting viruses or any other type of malicious code; (xiii)
attempting to decipher, decompile, disassemble or reverse engineer any of
the software or algorithms used to provide the Services; (xiv) bypassing the
security features or measures we may use to prevent or restrict access to the
Services, including without limitation features that prevent or restrict use or
copying of any content or enforce limitations on use of the Services or the
content therein; (xv) attempting to access unauthorized Accounts or to collect
or track the personal information of others; (xvi) using the Services for any
purpose or in any manner that infringes the rights of any third party; or (xvii)
encouraging or enabling any other individual to do any of the foregoing.

You hereby warrant and represent that, other than as fully and promptly
disclosed to One Six Nine as set forth below, you do not have any motivation,
status, or interest which One Six Nine may reasonably wish to know about in
connection with the Services, including without limitation, if you are using or
will or intend to use the Services for any journalistic, investigative, or unlawful
purpose. You hereby warrant and represent that you will promptly disclose to
One Six Nine in writing any such motivation, status or interest, whether
existing prior to registration or as arises during your use of the Services.
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7. Mobile App Updates and Upgrades

By installing the App, you consent to the installation of the App and any
updates or upgrades that are released through the Services. The App
(including any updates or upgrades) may (i) cause your device to
automatically communicate with One Six Nine’s servers to deliver the App
functionality and to record usage metrics, (ii) affect App-related preferences or
data stored your device, and (iii) collect personal information as set out in our
Privacy Policy, including location information. You can uninstall the App at any
time.

8. Termination and Suspension

Unless otherwise agreed to in writing between you and One Six Nine (in an
Order Form or a separate agreement for a paid subscription), either party may
terminate these Terms of Service for any or no cause, at any time. You may
cancel and delete your Account at any time by either using the features on the
Services to do so (if applicable and available) or by written notice to
support@coastapp.com. After cancellation, you will no longer have access to
your Account, your profile or any other information through the Services. The
provisions of these Terms of Service which by their intent or meaning
intended to survive such termination, including without limitation the provisions
relating to disclaimer of warranties, limitations of liability, and indemnification,
shall survive the any termination of these Terms of Service and any
termination of your use of or subscription to the Services and shall continue to
apply indefinitely.

We reserve the right to refuse the Services to anyone for any reason at any
time. One Six Nine may terminate or limit your right to use the Services in the
event that we are investigating or believe that you have breached any
provision of this Agreement, by providing you with written or email notice. If
any fees owed to us by You (excluding amounts disputed reasonably and in
good faith) are thirty (30) days or more overdue, we may, without limiting our
other rights and remedies, downgrade any fee-based Services and/or
terminate your access to the Services until those amounts are paid in full.
Such termination or limitation will be effective immediately upon delivery of
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such notice. If One Six Nine terminates or limits your right to use the Services
pursuant to this section, you are prohibited from registering and creating a
new Account under your name, a fake or borrowed name, or the name of any
third party, even if you may be acting on behalf of the third party.

Even after your right to use the Services is terminated or limited, this
Agreement will remain enforceable against you. One Six Nine reserves the
right to take appropriate legal action, including but not limited to pursuing
arbitration in accordance with Section 16 of these Terms of Service.

One Six Nine reserves the right to modify or discontinue, temporarily or
permanently, all or any portion of the Services at its sole discretion. One Six
Nine is not liable to you for any modification or discontinuance of all or any
portion of the Services. One Six Nine has the right to restrict anyone from
completing registration as a user if One Six Nine believes such person may
threaten the safety and integrity of the Services, or if, in One Six Nine’s
discretion, such restriction is necessary to address any other reasonable
business concern.

Following the termination or cancellation of your Account (as defined below),
we reserve the right to delete all your data, including any User Generated
Content, in the normal course of operation. Your data cannot be recovered
once your Account is terminated or cancelled.

9. Paid Subscriptions

Term: The term remains effective until all subscriptions ordered under the
Order Form have expired or been terminated.

Auto-Renewal: For a paid subscription, unless an Order Form says something
different, (a) all subscriptions automatically renew (without the need to go
through the Services-interface “check-out” or execute a renewal Order Form)
for additional periods equal to one (1) year or the preceding term, whichever is
shorter; and (b) the per-unit pricing during any automatic renewal term will
remain the same as it was during the immediately prior term. Either party can
give the other notice of non-renewal at least thirty (30) days before the end of
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a subscription term to stop the subscriptions from automatically renewing. If a
subscription has renewed, you have seven (7) days from such renewal to
initiate a cancellation and refund by submitting a written request to
billing@coastapp.com. After seven (7) days from the renewal, the paid
subscription for the full term is non-refundable and you are required to pay the
amount per your Order Form. Notwithstanding the foregoing, either party may
terminate this Agreement as provided in Section 8.

Termination for Cause: We or the Account Owner may terminate the Order
Form on notice to the other party if the other party materially breaches the
Contract and such breach is not cured within thirty (30) days after the non-
breaching party provides notice of the breach. The Account Owner is
responsible for its users, including for any breaches of this Terms of Services
caused by its users. We may terminate the Order Form immediately on notice
to Customer if we reasonably believe that the Services are being used by the
Account Owner of the Account users in violation of applicable law.

Effect of Termination: Upon any termination for cause by the Account Owner,
we will refund Account Owner any prepaid fees covering the remainder of the
term of all subscriptions after the effective date of termination. Upon any
termination for cause by us, the Account Owner will pay any unpaid fees
covering the remainder of the term of those subscriptions after the effective
date of termination. In no event will any termination relieve the Account Owner
of the obligation to pay any fees payable to us for the period prior to the
effective date of termination.

10. Links to Third-Party Websites

The Services may contain links (such as hyperlinks) to third-party websites.
Such links do not constitute endorsement by One Six Nine or association with
those websites, their content or their operators. Such links (including without
limitation external websites that are framed by the Services as well as any
advertisements displayed in connection therewith) are provided as an
information service, for reference and convenience only. One Six Nine does
not control any such websites, and is not responsible for their (i) availability or
accuracy, or (ii) content, advertising, products, or services. It is your
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responsibility to evaluate the content and usefulness of the information
obtained from other websites. You acknowledge and agree that One Six Nine
is not involved in the creation or development of third-party websites and
disclaims any responsibility for third-party websites, and cannot be liable for
claims arising out of or relating to third-party websites. Further, you
acknowledge and agree that One Six Nine has no obligation to monitor,
review, or remove links to third-party websites, but reserves the right to limit or
remove links to third-party websites on the Services at its sole discretion.

The use of any website controlled, owned or operated by third parties is
governed by the terms and conditions of use and privacy policies for those
websites. You access such third-party websites at your own risk. One Six
Nine expressly disclaims any liability arising in connection with your use
and/or viewing of any websites or other material associated with links that
may appear on the Services. You hereby agree to hold One Six Nine
harmless from any liability that may result from the use of links that may
appear on the Services.

As part of the functionality of the Services, you may link your Account with
online accounts you may have with third-party service providers, such as
Facebook (each such account, a “Third-Party Account”) by either: (i) providing
your Third-Party Account login information through the Services; or (ii)
allowing One Six Nine to access your Third-Party Account, as is permitted
under the applicable terms and conditions that govern your use of each Third-
Party Account. You represent that you are entitled to disclose your Third-Party
Account login information to One Six Nine and/or grant One Six Nine access
to your Third-Party Account (including, but not limited to, for use for the
purposes described herein), without breach by you of any of the terms and
conditions that govern your use of the applicable Third-Party Account and
without obligating One Six Nine to pay any fees or making One Six Nine
subject to any usage limitations imposed by such third-party service providers.
By granting One Six Nine access to any Third-Party Accounts, you
understand that (1) One Six Nine may access, make available and store (if
applicable) any content that you have provided to and stored in your Third-
Party Account (the “SNS Content”) so that it is available on and through the
Services via your Account, including without limitation any friend lists, and (2)
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One Six Nine may submit and receive additional information to your Third-
Party Account to the extent you are notified of this when you link your Account
with the Third-Party Account. Unless otherwise specified in these Terms of
Service, all SNS Content, if any, shall be considered to be User Generated
Content. Depending on the Third-Party Accounts you choose, and subject to
the privacy settings that you have set in such Third-Party Accounts, personally
identifiable information that you post to your Third-Party Accounts may be
available on and through your Account on the Services. Please note that if a
Third-Party Account or associated service becomes unavailable or One Six
Nine’s access to such Third-Party Account is terminated by the third-party
service provider, then SNS Content may no longer be available on and
through the Services. You will have the ability to disable the connection
between your Account on the Services and your Third-Party Accounts at any
time, as set forth below. PLEASE NOTE THAT YOUR RELATIONSHIP WITH
THE THIRD-PARTY PROVIDERS ASSOCIATED WITH YOUR THIRD-
PARTY ACCOUNTS IS GOVERNED SOLELY BY YOUR AGREEMENT(S)
WITH SUCH THIRD PARTY PROVIDERS. One Six Nine makes no effort to
review any SNS Content for any purpose, including but not limited to, for
accuracy, legality, or non-infringement, and One Six Nine is not responsible
for any SNS Content.

11. Intellectual Property Rights

All text, graphics, editorial content, data, formatting, graphs, designs, HTML,
look and feel, photographs, music, sounds, images, software, videos, designs,
trademarks, logos, typefaces and other content (collectively “Proprietary
Material”) that users see or read through the Services are owned by One Six
Nine, excluding User Generated Content, which users hereby grant One Six
Nine a license to use. Proprietary Material is protected in all forms, media and
technologies now known or hereinafter developed. One Six Nine owns all
Proprietary Material, as well as the coordination, selection, arrangement and
enhancement of such Proprietary Materials as a Collective Work under the
United States Copyright Act, as amended. The Proprietary Material is
protected by the domestic and international laws governing copyright, patents,
and other proprietary rights. You may not copy, download, use, redesign,
reconfigure, or retransmit anything from the Services without One Six Nine’s
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express prior written consent and, if applicable, the holder of the rights to the
User Generated Content.

Any use of such Proprietary Material, other than as permitted therein, is
expressly prohibited without the prior permission of One Six Nine and, if
applicable, the holder of the rights to the User Generated Content.

The service marks and trademarks of One Six Nine, including without
limitation One Six Nine and One Six Nine logos, are service marks owned by
One Six Nine. Any other trademarks, service marks, logos and/or trade names
appearing via the Services are the property of their respective owners. You
may not copy or use any of these marks, logos or trade names without the
express prior written consent of the owner.

Additionally, you may choose to or we may invite you to submit comments,
ideas, or feedback about the Services, including without limitation about how
to improve our services or our products (“Feedback”). By submitting any
Feedback, you agree that your disclosure is gratuitous, unsolicited, and
without restriction and will not place One Six Nine under any fiduciary or other
obligation, and that we are free to use the Feedback without any additional
compensation to you, and/or to disclose the Feedback on a non-confidential
basis or otherwise to anyone. You further acknowledge that, by acceptance of
your submission, One Six Nine does not waive any rights to use similar or
related Feedback previously known to One Six Nine, developed by its
employees, or obtained from sources other than you. You acknowledge that
all email and other correspondence that you submit to us shall become our
sole and exclusive property.

Subject to the terms and conditions hereof, you are hereby granted a limited,
nonexclusive, nontransferable, freely revocable, license to access and use the
Services. We may terminate this license at any time for any reason or no
reason. The Services and all materials therein or transferred thereby,
including, without limitation, software, images, text, graphics, illustrations,
logos, patents, trademarks, service marks, reports generated by the Services,
and copyrights (the “One Six Nine Content”), and all Intellectual Property
Rights (as defined below) related thereto, are the exclusive property of One
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Six Nine or, as applicable, its licensors. Except as explicitly provided herein,
nothing in this Agreement shall be deemed to create a license in or under any
such Intellectual Property Rights, and you agree not to sell, license, rent,
modify, publicly distribute, publicly transmit, publicly display, publicly perform,
publish, adapt, edit or create derivative works from any materials or content
accessible on the Services. Use of the One Six Nine Content or materials on
the Services for any purpose not expressly permitted by this Agreement is
strictly prohibited. For the purposes of this Agreement, “Intellectual Property
Rights” means all patent rights, copyright rights, mask work rights, moral
rights, rights of publicity, trademark, trade dress and service mark rights,
goodwill, trade secret rights and other intellectual property rights as may now
exist or hereafter come into existence, and all applications therefore and
registrations, renewals and extensions thereof, under the laws of any state,
country, territory or other jurisdiction.

Your use of the Services and the relating licenses granted hereunder are also
conditioned upon your strict adherence to the letter and spirit of the various
applicable guidelines and any end user licenses associated with your use of
the App. One Six Nine may modify such guidelines in its sole discretion at any
time. One Six Nine reserves the right to terminate your Account and access to
the Services if it determines that you have violated any such applicable
guidelines.

12. Copyright Complaints and Copyright Agent

One Six Nine respects the intellectual property of others, and expects users to
do the same. If you believe, in good faith, that any materials provided on or in
connection with the Services infringe upon your copyright or other intellectual
property right, please send the following information to One Six Nine’s
Copyright Agent at support@coastapp.com or 945 Market Street, Suite 501,
San Francisco, CA 94103:

A description of the copyrighted work that you claim has been infringed,
including the URL (Internet address) or other specific location on the
Services where the material you claim is infringed is located. Include
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enough information to allow One Six Nine to locate the material, and
explain why you think an infringement has taken place;

A description of the location where the original or an authorized copy of
the copyrighted work exists — for example, the URL (Internet address)
where it is posted or the name of the book in which it has been
published;

Your address, telephone number, and e-mail address;

A statement by you that you have a good faith belief that the disputed
use is not authorized by the copyright owner, its agent, or the law;

A statement by you, made under penalty of perjury, that the information
in your notice is accurate, and that you are the copyright owner or
authorized to act on the copyright owner’s behalf; and

An electronic or physical signature of the owner of the copyright or the
person authorized to act on behalf of the owner of the copyright interest.

13. Confidential Information

You acknowledge that Confidential Information (as defined below) is a
valuable, special and unique asset of One Six Nine and agree that you will not
disclose, transfer, use (or seek to induce others to disclose, transfer or use)
any Confidential Information for any purpose other than using the Services in
accordance with these Terms of Service. If relevant, you may disclose the
Confidential Information to your authorized employees and agents provided
that they are also bound to maintain the confidentiality of Confidential
Information. You shall promptly notify One Six Nine in writing of any
circumstances that may constitute unauthorized disclosure, transfer, or use of
Confidential Information. You shall use best efforts to protect Confidential
Information from unauthorized disclosure, transfer or use. You shall return all
originals and any copies of any and all materials containing Confidential
Information to One Six Nine upon termination of this Agreement for any
reason whatsoever.

The term “Confidential Information” shall mean any and all of One Six Nine’s
trade secrets, confidential and proprietary information, and all other
information and data of One Six Nine that is not generally known to the public
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or other third parties who could derive value, economic or otherwise, from its
use or disclosure. Confidential Information shall be deemed to include
technical data, know-how, research, product plans, products, services,
customers, markets, software, developments, inventions, processes,
formulas, technology, designs, drawings, engineering, hardware configuration
information, marketing, finances, strategic and other proprietary and
confidential information relating to One Six Nine or One Six Nine’s business,
operations or properties, including information about One Six Nine’s staff,
users or partners, or other business information disclosed directly or indirectly
in writing, orally or by drawings or observation.

14. Disclaimer of Warranties

THE SERVICES IS PROVIDED ON AN “AS IS” BASIS WITHOUT
WARRANTIES OR CONDITIONS OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NON-INFRINGEMENT. ONE SIX NINE MAKES NO
WARRANTIES OR REPRESENTATIONS ABOUT THE ACCURACY OR
COMPLETENESS OF THE CONTENT PROVIDED THROUGH THE
SERVICES OR THE CONTENT OF ANY SITES LINKED TO THE SERVICES
AND ASSUMES NO LIABILITY OR RESPONSIBILITY IN CONTRACT,
WARRANTY OR IN TORT FOR ANY (I) ERRORS, MISTAKES, OR
INACCURACIES OF CONTENT, (Il) PERSONAL INJURY OR PROPERTY
DAMAGE, OF ANY NATURE WHATSOEVER, RESULTING FROM YOUR
ACCESS TO AND USE OF THE SERVICES, (lll) ANY ACCESS TO OR USE
OF OUR SECURE SERVERS AND/OR ANY AND ALL PERSONAL
INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN;
AND (IV) EVENTS BEYOND OUR REASONABLE CONTROL.

UNDER NO CIRCUMSTANCES WILL ONE SIX NINE AND AFFILIATES OR
THEIR CORPORATE PARTNERS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, ACTUAL, CONSEQUENTIAL, ECONOMIC,
SPECIAL OR EXEMPLARY DAMAGES (INCLUDING BUT NOT LIMITED TO
LOST PROFITS, LOSS OF DATA, LOSS OF GOODWILL, SERVICE
INTERRUPTION, COMPUTER DAMAGE, SYSTEM FAILURE, FAILURE TO
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STORE ANY INFORMATION OR OTHER CONTENT MAINTAINED OR
TRANSMITTED BY ONE SIX NINE, OR THE COST OF SUBSTITUTE
PRODUCTS OR SERVICES) ARISING IN CONNECTION WITH YOUR USE
OF OR INABILITY TO USE THE SERVICES, EVEN IF ADVISED OF THE
POSSIBILITY OF THE SAME. SOME JURISDICTIONS DO NOT ALLOW
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU IN
THEIR ENTIRETY.

IF, NOTWITHSTANDING THE FOREGOING EXCLUSIONS, IT IS
DETERMINED THAT ONE SIX NINE AND AFFILIATES OR THEIR
CORPORATE PARTNERS ARE LIABLE FOR DAMAGES, IN NO EVENT
WILL THE AGGREGATE LIABILITY, WHETHER ARISING IN CONTRACT,
TORT, STRICT LIABILITY OR OTHERWISE, EXCEED THE LOWER OF (I)
THE TOTAL FEES PAID BY YOU TO ONE SIX NINE DURING THE SIX
MONTHS PRIOR TO THE TIME SUCH CLAIM AROSE OR (Il) ONE
HUNDRED DOLLARS ($100), TO THE EXTENT PERMITTED BY
APPLICABLE LAW.

15. Indemnification

Each party hereby agrees to indemnify, defend, and hold harmless the other
party and its officers, directors, employees, agents, attorneys, insurers,
successors and assigns (the “Indemnified Parties”) from and against any and
all Liabilities incurred in connection with (i) the use or inability to use the
Services, or (ii)a breach or violation of this Agreement; (iii) violation of any
law, or the rights of any user or third party and (iv) any content submitted by
such party to the extent such content may infringe on the intellectual rights of
a third party or otherwise be illegal or unlawful. Each party also agree to
indemnify the Indemnified Parties for any Liabilities resulting from its use of
software robots, spiders, crawlers, or similar data gathering and extraction
tools, or any other action it takes that imposes an unreasonable burden or
loan on the infrastructure of the other party. Each party reserves the right, in
its own sole discretion, to assume the exclusive defense and control at its own
expense of any matter otherwise subject to your indemnification. Neither party
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will, in any event, settle any claim or matter without the prior written consent of
the other party.

16. Dispute Resolution — Arbitration & Class Action Waiver

PLEASE READ THIS SECTION CAREFULLY — IT AFFECTS YOUR LEGAL
RIGHTS AND GOVERNS HOW YOU AND One Six Nine CAN BRING
CLAIMS AGAINST EACH OTHER. THIS SECTION WILL, WITH LIMITED
EXCEPTION, REQUIRE YOU AND One Six Nine TO SUBMIT CLAIMS
AGAINST EACH OTHER TO BINDING AND FINAL ARBITRATION ON AN
INDIVIDUAL BASIS.

You agree that, in the event any dispute or claim arises out of or relating to
your use of the Services, you will contact us at support@coastapp.com and
you and One Six Nine will attempt in good faith to negotiate a written
resolution of the matter directly. You agree that if the matter remains
unresolved for 30 days after notification (via certified mail or personal
delivery), such matter will be deemed a “Dispute” as defined below. Except
for the right to seek injunctive or other equitable relief described under the
“Binding Arbitration” section below, should you file any arbitration claims, or
any administrative or legal actions without first having attempted to resolve the
matter by mediation, then you agree that you will not be entitled to recover
attorneys’ fees, even if you may have been entitled to them otherwise.

Binding Arbitration. You and One Six Nine agree that any dispute, claim or
controversy arising out of or relating to this Agreement or to your use of the
Services (collectively “Disputes”) will be settled by binding arbitration, except
that each party retains the right to seek injunctive or other equitable relief in a
court of competent jurisdiction to prevent the actual or threatened
infringement, misappropriation, or violation of a party’s copyrights,
trademarks, trade secrets, patents, or other intellectual property rights. This
means that you and One Six Nine both agree to waive the right to a trial by
jury. Notwithstanding the foregoing, you may bring a claim against One Six
Nine in “small claims” court, instead of by arbitration, but only if the claim is
eligible under the rules of the small claims court and is brought in an
individual, non-class, and non-representative basis, and only for so long as it
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remains in the small claims court and in an individual, non-class, and non-
representative basis.

Class Action Waiver. You and One Six Nine agree that any proceedings to
resolve Disputes will be conducted on an individual basis and not in a class,
consolidated, or representative action. This means that you and One Six Nine
both agree to waive the right to participate as a plaintiff as a class member in
any class action proceeding. Further, unless you and One Six Nine agree
otherwise in writing, the arbitrator in any Dispute may not consolidate more
than one person’s claims and may not preside over any form of class action
proceeding.

Arbitration Administration and Rules. The arbitration will be administered by
the American Arbitration Association (“AAA”) in accordance with the
Commercial Arbitration Rules and the Supplementary Procedures for
Consumer Related Disputes (the “AAA Rules”) then in effect, except as
modified by this “Dispute Resolution’ section. (The AAA Rules are available at
http://www.adr.org or by calling the AAA at 1-800-778-7879).

Arbitration Process. A party who desires to initiate the arbitration must provide
the other party with a written Demand for Arbitration as specified in the AAA
Rules. The arbitrator will be either a retired judge or an attorney licensed to
practice law in the state of California and will be selected by the parties from
the AAA’s roster of arbitrators with relevant experience. If the parties are
unable to agree upon an arbitrator within seven days of delivery of the
Demand for Arbitration, then the AAA will appoint the arbitrator in accordance
with AAA Rules.

Arbitration Location and Procedure. Unless you and One Six Nine agree
otherwise, the seat of the arbitration shall be in Caldwell County, Texas. If
your claim does not exceed USD$10,000, then the arbitration will be
conducted solely on the basis of documents you and One Six Nine submit to
the arbitrator, unless you request a hearing and the arbitrator then determines
that a hearing is necessary. If your claim exceeds USD$10,000, your right to a
hearing will be determined by AAA Rules. Subject to AAA Rules, the arbitrator
will have the discretion to direct a reasonable exchange of information by the
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parties, consistent with the expedited nature of the arbitration. Hearings may
be conducted by telephone or video conference, if requested and agreed to by
the parties.

Arbitrator’s Decision and Governing Law. The arbitrator shall apply Texas law
consistent with the Federal Arbitration Act and applicable statutes of
limitations, and shall honor claims of privilege recognized by law. The
arbitrator will render an award within the timeframe specified in the AAA
Rules. Judgment on the arbitration may be entered in any court having
jurisdiction thereof. Any award of damages by an arbitrator must be consistent
with the “Disclaimers and Limitations of Liability” section above. The arbitrator
may award declaratory or injunctive relief in favor of the claimant only to the
extent necessary to provide relief warranted by the claimant’s individual claim.

Fees. Each party’s responsibility to pay the arbitration filing, administrative
and arbitrator fees will depend on the circumstances of the arbitration and are
set forth in the AAA Rules.

17. Governing Law

Except as provided in Section 16 or expressly provided in writing otherwise,
this Agreement and your use of the Services will be governed by, and will be
construed under, the laws of the State of Texas, without regard to choice of
law principles. This choice of law provision is only intended to specify the use
of Texas law to interpret this Agreement.

18. No Agency; No Employment

No agency, partnership, joint venture, employer-employee or franchiser-
franchisee relationship is intended or created by this Agreement.

19. General Provisions
Failure by One Six Nine to enforce any provision(s) of this Agreement will not

be construed as a waiver of any provision or right. This Agreement constitutes
the complete and exclusive agreement between you and One Six Nine with
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respect to its subject matter, and supersedes and governs any and all prior
agreements or communications. The provisions of this Agreement are
intended to be interpreted in a manner which makes them valid, legal, and
enforceable. Except for the “Class Action Waiver” in Section 16, in the event
any provision is found to be partially or wholly invalid, illegal or unenforceable,
(i) such provision shall be modified or restructured to the extent and in the
manner necessary to render it valid, legal, and enforceable or, (ii) if such
provision cannot be so modified or restructured, it shall be excised from the
Agreement without affecting the validity, legality or enforceability of any of the
remaining provisions. This Agreement may not be assigned or transferred by
you without our prior written approval. We may assign or transfer this
Agreement without your consent, including but not limited to assignments: (1)
to a parent or subsidiary, (2) to an acquirer of assets, or (3) to any other
successor or acquirer. Any assignment in violation of this section shall be null
and void. This Agreement will inure to the benefit of One Six Nine, its
successors and assigns.

20. Changes to this Agreement and the Services

One Six Nine reserves the right, at its sole and absolute discretion, to change,
modify, add to, supplement, suspend, discontinue, or delete any of the terms
and conditions of this Agreement (including these Terms of Service and
Privacy Policy) and review, improve, modify or discontinue, temporarily or
permanently, the Services or any content or information through the Services
at any time, effective with your prior written notice and approval If any future
changes to this Agreement are unacceptable to you or cause you to no longer
be in compliance with this Agreement, you must terminate, and immediately
stop using, the Services. One Six Nine may also impose limits on certain
features or restrict your access to part or all of the Services without notice or
liability.

21. No Rights of Third Parties

None of the terms of this Agreement are enforceable by any persons who are
not a party to this Agreement.
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22. Notices and Consent to Receive Notices Electronically

You consent to receive any agreements, notices, disclosures and other
communications (collectively, “Notices”) to which this Agreement refers
electronically including without limitation by e-mail or by posting Notices on
this Site. You agree that all Notices that we provide to you electronically
satisfy any legal requirement that such communications be in writing. Unless
otherwise specified in this Agreement, all notices under this Agreement will be
in writing and will be deemed to have been duly given when received, if
personally delivered or sent by certified or registered mail, return receipt
requested; when receipt is electronically confirmed, if transmitted by facsimile
or email; or the day after it is sent, if sent for next day delivery by a recognized
overnight delivery service.

23. Contacting Us
If you have any questions about these Terms of Service or about the

Services, please contact us by email at support@coastapp.com or by mail to
One Six Nine, Inc., 945 Market Street, Suite 501, San Francisco, CA 94103.
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AGENDA ITF}} NO. .13

Caldwell County Agenda Item

AGENDA DATE: March 26, 2026

Type of Agenda Item: Proposal

Subject: To discuss and take possible action regarding an agreement
between Caldwell County and Blue Layer for Co-Managed
Services.

Costs: $176,529.00/one-year commitment

Agenda Speakers: Judge Haden/Danie Teltow/Chris Cunningham

Backup Materials: Attached
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Version 1

Prepared for:

Caldwell County

Stephanie McKee
stephanie.mckee@co.caldwell.tx.us
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6119 79th Street
Lubbock, TX 79424
bluelayer.com

806-687-4765
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Thursday, March 19, 2026

Caldwell County

Stephanie McKee

1703 S. Colorado St.

Lockhart, TX 78644
stephanie.mckee@co.caldwell.tx.us

Dear Stephanie,

Blue Layer was founded by a team of systems administrators who recognized that businesses needed
technology services tailored to their size, complexity, and industry. From the start, our goal has been to
provide “Right Sized Consulting” solutions that are both practical and effective.

Today, Blue Layer employs 56 full-time professionals, including support technicians, engineers, and
project/account managers. Our growing team allows us to deliver a comprehensive set of IT and
cybersecurity services while maintaining the local presence and personalized approach our clients value.

To better serve you, our engineers and managers continually pursue advanced training focused on
cybersecurity, compliance, and enterprise IT management. Our team maintains expertise across key
regulatory frameworks such as HIPAA, CJIS, and FTC Safeguards, and aligns our practices with industry-
recognized standards like the NIST Cybersecurity Framework and CIS Critical Security Controls. Blue
Layer has also been recognized nationally, ranking #159 on the 2025 Channel Futures MSP 501 list,
marking our 11th consecutive year of inclusion among the top managed service providers worldwide. This
recognition underscores our commitment to setting the bar high for service delivery, compliance, and
security.

This proposal includes the hardware, software, and labor estimates we have discussed. If you have any
questions or need additional information, please do not hesitate to reach out. We look forward to the
opportunity to support your technology and cybersecurity needs today and in the years ahead.

Michael Strong

Ccoo
Blue Layer
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,> Executive Summary

Managed Services and Security with Help Desk

Welcome to Blue Layer, where we redefine excellence in managed IT services. Our comprehensive suite of offerings
includes remote help desk support, cybersecurity, compliance, disaster recovery, unified communications, and much
more. We take pride in being a part of the MSPAlliance Cloud Verified elite, a distinction held by less than 2% of
managed IT providers, showcasing our commitment to excellence and innovation in the industry.

One of the cornerstones of our service is our dedicated help desk, strategically located right here in Texas and operated
entirely in-house, ensuring a personalized and efficient support experience for our clients. We do not outsource our help
desk services, and we believe in fostering strong relationships through familiarity. That's why we've structured our help
desk into pods, allowing our clients to build rapport with their dedicated support team.

We understand that time is of the essence when it comes to resolving IT issues. That's why we strive for same-day
response to every request, with a commitment to addressing and ideally resolving issues within four hours. Our clients
have multiple avenues to reach our help desk, whether it's by phone, email, web portal, in person, or through the
convenient online chat feature on our website, providing instant access to our expert support team. Plus, with extended
hours of operation from Monday to Sunday, including emergency support at no extra cost after hours, we ensure that
help is always just a call away.

Behind the scenes, we leverage the industry's best solutions for remote support, monitoring, ticketing, and documentation
management, empowering our team to swiftly address issues and deliver timely solutions. Our commitment to excellence
extends to our staff, who undergo rigorous ongoing training programs to stay abreast of the latest technologies and
industry best practices, earning relevant certifications to best serve our clients.

Security is paramount in everything we do. As part of the MSPAIlliance Cloud Verify program, we undergo regular audits
to ensure we exceed industry standards for data protection and handling. From encryption to multi-factor authentication,
we employ robust measures to safeguard both Blue Layer and our clients' sensitive information.

But don't just take our word for it. We believe in transparency and accountability, which is why we invite our clients to rate
their experience and outcome after every service ticket. With a satisfaction rate of 97% based on 333 verified reviews in
the last 90 days, we're proud to showcase our commitment to delivering exceptional service, every time. It's not just a
promise; it's our guarantee.

Choosing Blue Layer isn't just about selecting a managed IT provider; it's about partnering with a team dedicated to your
success. Experience the difference with us today.
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. -~ /
Co-Managed Services - This client is subject to CJIS, CHRI, TPIA, TSLAC and ITEPA among others.
Management
Item Description Recurring Price Qty | Ext. Recurring Ext. Price
Monthly Managed Support Service Fees for Full Time Office and Management Staff - Part Time
Employee Support Included
Blue Layer Blue Layer Full Service Help Desk $14,000.00 $0.00 1 $14,000.00 $0.00
Support Services - Includes Onsite
& Staff Resource, After Hours and
~= Dluelayer
/ = Emergency Support
Blue Layer Full Service Help
Desk Support Services -
Includes Onsite Staff
Resource, After Hours and
Emergency Support
Network, Cybersecurity, Server & Device Management
Blue Layer Blue Layer Cybersecurity Services, $55.00 $0.00| 27 $1,485.00 $0.00
Server, Network & Device
?7@5%'@#? Management
Blue Layer Cybersecurity
Services, Server, Network &
Device Management
Recurring Subtotal: $15,485.00
Subtotal: $0.00
—
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Co-Managed Services

Prepared by: Prepared for: Quote Information:
Blue Layer Caldwell County Quote #: 039396

Michael Strong 1703 S. Colorado St. Version: 1

806-687-4765 x103 Lockhart, TX 78644 Delivery Date: 03/19/2026
Fax Stephanie McKee Expiration Date: 03/31/2026
mstrong@bluelayer.com stephanie.mckee@co.caldwell.tx.us

(512) 398-1952

Quote Summary

Description Amount
Management $0.00
Total: $0.00

Recurring Expenses Summary

Description Amount
Management $15,485.00
Recurring Total: $15,485.00

Term Options Recurring Payments

Description No. of Payments Amount
One Year Commitment 12 Monthly $14,710.75
Three Year Commitment - Save 15% 36 Monthly $13,936.50

Provider reserves the right to correct any errors, inaccuracies or omissions, and to change or update information or cancel
orders if any information, including Services or pricing is inaccurate.

<b><u>Acceptance and Incorporation by Reference</u></b>

This Order together with the Master Services Agreement and Service Attachments and other terms and conditions identified on
Exhibit A, all of which are incorporated herein by reference (collectively, the “Agreement”) is between Blue Layer (sometimes
referred to as “we,” “us,” “our,” or “Provider”), and the customer identified on the Order (sometimes referred to as “you,”
“your,” or “Client”). This Agreement is effective as of the date the Client accepts the Order (the “Effective Date”).

By signing or accepting this Order, Client acknowledges, represents, and warrants that it has read and agrees to the terms and
conditions identified on Exhibit A to this Order which are incorporated as if fully set forth herein.

The parties hereby agree that electronic signatures to this Order shall be relied upon and will bind them to the obligations stated
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herein. Each party hereby warrants and represents that it has the express authority to execute this Agreement(s).

Provider may make changes to the Agreement at any time. If there are changes, Provider will revise the date at the top of the
document. Provider may or may not provide Client with additional notice regarding such changes. Client should review the
terms and conditions regularly. Unless otherwise noted, the amended terms and conditions will be effective immediately, and
your continued use of the Services thereafter constitutes your acceptance of the changes. If you do not agree to the amended
terms and conditions, you must stop using the Services immediately. Please note, you may incur a termination fee or other third
-party fees, if applicable.

The parties, acting through their authorized officers, hereby execute this Agreement.

IN WITNESS WHEREQOF, this Order Form is agreed to by the parties below and entered into as of the Order Effective Date.
Exhibit A:

<a href="https://mspterms.live/Blue-Layer/MSA" target="_blank">Master Services Agreement</a>

<a href="https://mspterms.live/Blue-Layer/Co-Managed-Attachment" target="_blank">Service Attachment for Co-Managed
Services</a>

<a href="https://mspterms.live/Blue-Layer/Access-Control-Attachment" target="_blank">Service Attachment for Managed
Access Control Services</a>

<a href="https://mspterms.live/Blue-Layer/Compliance-Attachment" target="_blank">Service Attachment for Compliance
Services</a>

<a href="https://mspterms.live/Blue-Layer/Schedule-of-Services" target="_blank">Schedule of Services</a>

<a href="https://mspterms.live/Blue-Layer/DPA" target="_blank">Data Processing Agreement</a>

<a href="https://mspterms.live/Blue-Layer/SLO" target="_blank">Service Level Objectives</a>

<a href="https://mspterms.live/Blue-Layer/Third-Party-Services" target="_blank">Schedule of Third-party services</a>

The terms and conditions identified on Exhibit A are amended as follows:

All Client indemnification obligations in the MSA are deleted. The governing law is Texas.

Signature Date
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AGENDA ITFRT NO. 1.14

Caldwell County Agenda Item

AGENDA DATE: March 26, 2026
Type of Agenda Item: Proposal
Subject: To discuss and take possible action regarding an agreement

between Caldwell County and Blue Layer for Co-Managed
Software and Cybersecurity Bundle.

Costs: $69,406.08/one-year commitment
Agenda Speakers: Judge Haden/Danie Teltow/Chris Cunningham
Backup Materials: Attached

Total # of Pages: 13
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We have prepared a quote for you

Co-Managed Software and Cybersecurity Bundle

Quote # 039401
Version 1

Prepared for:

Caldwell County

Stephanie McKee
stephanie.mckee@co.caldwell.tx.us
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Thursday, March 19, 2026

Caldwell County

Stephanie McKee

1703 S. Colorado St.

Lockhart, TX 78644
stephanie.mckee@co.caldwell.tx.us

Dear Stephanie,

Blue Layer was founded by a team of systems administrators who recognized that businesses needed
technology services tailored to their size, complexity, and industry. From the start, our goal has been to
provide “Right Sized Consulting” solutions that are both practical and effective.

Today, Blue Layer employs 56 full-time professionals, including support technicians, engineers, and
project/account managers. Our growing team allows us to deliver a comprehensive set of IT and
cybersecurity services while maintaining the local presence and personalized approach our clients value.

To better serve you, our engineers and managers continually pursue advanced training focused on
cybersecurity, compliance, and enterprise IT management. Our team maintains expertise across key
regulatory frameworks such as HIPAA, CJIS, and FTC Safeguards, and aligns our practices with industry-
recognized standards like the NIST Cybersecurity Framework and CIS Critical Security Controls. Blue
Layer has also been recognized nationally, ranking #159 on the 2025 Channel Futures MSP 501 list,
marking our 11th consecutive year of inclusion among the top managed service providers worldwide. This
recognition underscores our commitment to setting the bar high for service delivery, compliance, and
security.

This proposal includes the hardware, software, and labor estimates we have discussed. If you have any
questions or need additional information, please do not hesitate to reach out. We look forward to the
opportunity to support your technology and cybersecurity needs today and in the years ahead.

Michael Strong

Ccoo
Blue Layer
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,> Executive Summary

Managed Services and Security with Help Desk

Welcome to Blue Layer, where we redefine excellence in managed IT services. Our comprehensive suite of offerings
includes remote help desk support, cybersecurity, compliance, disaster recovery, unified communications, and much
more. We take pride in being a part of the MSPAlliance Cloud Verified elite, a distinction held by less than 2% of
managed IT providers, showcasing our commitment to excellence and innovation in the industry.

One of the cornerstones of our service is our dedicated help desk, strategically located right here in Texas and operated
entirely in-house, ensuring a personalized and efficient support experience for our clients. We do not outsource our help
desk services, and we believe in fostering strong relationships through familiarity. That's why we've structured our help
desk into pods, allowing our clients to build rapport with their dedicated support team.

We understand that time is of the essence when it comes to resolving IT issues. That's why we strive for same-day
response to every request, with a commitment to addressing and ideally resolving issues within four hours. Our clients
have multiple avenues to reach our help desk, whether it's by phone, email, web portal, in person, or through the
convenient online chat feature on our website, providing instant access to our expert support team. Plus, with extended
hours of operation from Monday to Sunday, including emergency support at no extra cost after hours, we ensure that
help is always just a call away.

Behind the scenes, we leverage the industry's best solutions for remote support, monitoring, ticketing, and documentation
management, empowering our team to swiftly address issues and deliver timely solutions. Our commitment to excellence
extends to our staff, who undergo rigorous ongoing training programs to stay abreast of the latest technologies and
industry best practices, earning relevant certifications to best serve our clients.

Security is paramount in everything we do. As part of the MSPAIlliance Cloud Verify program, we undergo regular audits
to ensure we exceed industry standards for data protection and handling. From encryption to multi-factor authentication,
we employ robust measures to safeguard both Blue Layer and our clients' sensitive information.

But don't just take our word for it. We believe in transparency and accountability, which is why we invite our clients to rate
their experience and outcome after every service ticket. With a satisfaction rate of 97% based on 333 verified reviews in
the last 90 days, we're proud to showcase our commitment to delivering exceptional service, every time. It's not just a
promise; it's our guarantee.

Choosing Blue Layer isn't just about selecting a managed IT provider; it's about partnering with a team dedicated to your
success. Experience the difference with us today.
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Quote #039401 v1 Page 3 or 13




6119 79th Street
Lubbock, TX 79424
bluelayer.com

806-687-4765

bluelayer

Innovative Technology Solutions ‘

,> CrowdStrike Summary

CrowdStrike Advanced Defend

CrowdStrike Falcon Advanced Defend stops breaches by combining Falcon Prevent next-generation
antivirus (NGAV), Falcon insight endpoint detection and response (EDR) and Falcon OverWatch
proactive threat hunting.

Key Capabilities:

e Al-Powered NGAV
o Protects against the entire spectrum of attacks, including ransomware, malware-free
attacks and fileless attacks, without requiring daily updates.
o Combines the best prevention technologies: machine learning, artificial intelligence,
indicators of attack, exploit blocking and more.
o Covers the gaps left by legacy antivirus
o Fully protects endpoints online and offline
e Intelligent EDR
o Prevents silent failure by capturing raw events for automatic detection of malicious
activity, providing unparalleled visibility, proactive threat hunting and forensic
investigation.
o Unravels an entire attack in CrowdScore Incident Workbench, enriched with context
and threat intelligence data.
o Provides powerful response action to contain, investigate and remediate compromised
systems.
e 24/7 Proactive Threat Hunting
o Acts as a force multiplier - OverWatch provides an elite team of threat hunting experts.
o Help see and stop even the stealthiest sophisticated threat to better protect your
environment.
o Elite experts using proprietary tools and up to the minute threat intelligence to hunt with
speed and scale.
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Co-Managed Software and Cybersecurity Bundle - All software subscriptions reflect a 50% discount. - This client is subject to

CJIS, CHRI, TPIA, TSLAC and ITEPA among others.

Software

Iltem Description

Recurring

Price

Qty

Ext. Recurring

Ext. Price

opportunity size.

Licensing for CrowdStrike Advanced Defend EDR

All Software in these sections, with the exception of Office 365, reflects a 50% discount due to

CrowdStrike CrowdStrike Advanced Defend &
Blue Layer: Protecting all
companies, from small business to
enterprise.

CrowdStrike Advanced
Defend

\GROWDSTRIKE

CrowdStrike Falcon Advanced
Defend stops breaches by
combining Falcon Prevent
next-generation antivirus
(NGAV), Falcon insight
endpoint detection and
response (EDR) and Falcon
OverWatch proactive threat
hunting. Advanced Defend is
inclusive of: Insight, Prevent,
Overwatch, Threat Graph and
Spotlight.

(Reflects 50% Discount on
monthly SaaS Pricing)

CrowdStrike Advanced Defend - Industry
Advanced Leading Protection
Defend

$8.00

$0.00

359

359*

$2,872.00

$0.00

Quote #039401 v1
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~ -~ / 4
Software
ltem Description Recurring Price Qty | Ext. Recurring Ext. Price
\{;ROWDSTRIKE
CrowdStrike Insight - Endpoint Detection and 359*
Insight Response (EDR)
\\QROWDSTRIKE
CrowdStrike Prevent - Next Generation Antivirus 359*
Prevent (NGAV)
\GROWDSTRIKE
CrowdStrike Overwatch - Proactive Threat 359*
Overwatch Hunting
\\QROWDSTRIKE
CrowdStrike Threat Graph Standard - Telemetry 359%
Threat Graph with Forensics
*RDWDSTRIKE
CrowdStrike Spotlight - Unified Threat and 359*
Spotlight Vulnerability Management
&RDWDSTRIKE
Licensing for Remote Support, Asset Management and Windows/3rd Party Patch Management
NinjaOne NinjaOne RMM and Patch $3.00 $0.00 | 352 $1,056.00 $0.00
Management
aQ :
g/bwgla‘_ygg Blue Layer Professional Patch
Management Tools - Servers

267"
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Software

ltem Description Recurring Price Qty | Ext. Recurring Ext. Price
& Workstations

(Reflects 50% Discount on
monthly SaaS Pricing)

NinjaOne NinjaOne 22TB Cloud Storage $10.00 $0.00| 22 $220.00 $0.00

NinjaOne 22TB Cloud
g%.%lam Storage

Datto SaaS Protection Infinite Cloud Retention and Service for Office 365

Datto Saa$S Datto Saa$ Protection - Infinite and $3.00 $0.00| 239 $717.00 $0.00
Protection Unlimited Cloud Retention

Infinite Retention in the Datto
datto | swsrorecron Cloud.

e Backup snapshots are
retained in the Datto
Cloud indefinitely
following this schedule:

o 3x daily backups
are retained for
30 days

o Dailies are kept
after 30 days

o Weeklies are
kept after 90
days

o Monthlies are
kept after a year,
then stored for
selected
retention period

Service is a 1 year
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Item

Description

commitment from the date of
Blue Layer's first invoice for
Datto SaaS Protection
services, and can not be
cancelled during that time
period. Pricing may increase if
additional servers are added
into protection. The Datto
SaaS Protection services
billed by Blue Layer is a 1
year committed term. Early
termination would require
payment of any remaining
balance on the term.

1. All SaaS Protection
prices are per license.

2. For a single domain, all
licenses must have the
same retention option
and subscription
duration.

3. All licenses purchases
within a 1 year
commitment
subscription will have
the same co-
termination date as the
first license purchased.

4. SaaS Protection
licenses will be
charged for all
protected users with
SaaS Protection status
of active, archived or
paused. SaaS
Protection licenses
may also be charged
based on usage that
requires a license from

Recurring

Price

Qty

Ext. Recurring

Ext. Price

Quote #039401 v1
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Item

Description
the underlying domain
provider, for example,
shared mailboxes.

(Reflects 50% Discount on
monthly SaaS Pricing)

Recurring

Price

Qty

Ext. Recurring

Ext. Price

Cisco DUO Mul

ti-Factor Authentication

DUO Security

DUO Security - Two Factor
Authentication Portal

General Information

DUO Security Two Factor
Authentication for VPN, Citrix,
Exchange Server, Office 365,
Administrative Access, etc.

Monthly Subscription

$3.00

$0.00

28

$84.00

$0.00

M365 Defender for Office 365 (Plan 2) - Software priced as

is without any discounting via Microsoft Cloud

M365 M365 Defender for Office Plan 2 - $5.25 $S0.00 | 217 $1,139.25 $0.00
Defender for Protects email and collaboration
Office 365 Plan from zero-day malware, phish, and
2 business email compromise. Office
365 P2 expands on the
.. investigation and response side of
. the house, and adds a new hunting
strength. Automation.
Defender for Office
P2 Protects email and
collaboration from zero-day
malware, phish, and business
email compromise.
Quote #039401 v1 Page 9 or 13
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Item

Description

Defender for Office

P2 includes all of the features
of Defender Office P1 and
Exchange Online Protection
PLUS the additional tiers of
protection listed below.

Three tiers of additional
protection include:
Prevent/Detect, Investigate &
Respond

Prevent/Detect Technologies
Include:

o All the combined
features of EOP and
Defender for Office P1

Additional Investigate
Technologies Include:

e Threat Explorer
e Threat Trackers
e Campaign views

Additional Respond
Technologies Include:

¢ Automated
Investigation and
Response (AIR)

¢ AIR from Threat
Explorer

¢ AIR for compromised
users

e SIEM Integration API
for Automated
Investigations

Recurring

Price

Qty

Ext. Recurring

Ext. Price

Quote #039401 v1

271
Page 10 or 15



6119 79th Street
Lubbock, TX 79424
bluelayer.com

806-687-4765 blue Iayer
Innovative Technology Solutions
4L
Software
ltem Description Recurring Price Qty | Ext. Recurring Ext. Price

Visit this Link for additional
details on Microsoft Defender
for Office 365

Items NOT included in the offered Managed Services at this time: Security Awareness Training, Adobe
Licensing, Workstation Backups, BitWarden Password Management, Cisco Umbrella Content Filtering,
Office 365 Email/Apps Licensing and Arctic Wolf. Additional licensing as required billed separately.

Quote #039401 v1

Recurring Subtotal:

Subtotal:

$6,088.25

$0.00
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Co-Managed Software and Cybersecurity Bundle

Prepared by: Prepared for: Quote Information:
Blue Layer Caldwell County Quote #: 039401

Michael Strong 1703 S. Colorado St. Version: 1

806-687-4765 x103 Lockhart, TX 78644 Delivery Date: 03/19/2026
Fax Stephanie McKee Expiration Date: 03/31/2026
mstrong@bluelayer.com stephanie.mckee@co.caldwell.tx.us

(512) 398-1952

Quote Summary

Description Amount
Software $0.00
Total: $0.00

Recurring Expenses Summary

Description Amount
Software $6,088.25
Recurring Total: $6,088.25

Term Options Recurring Payments

Description No. of Payments Amount
One Year Commitment 12 Monthly $5,783.84
Two Year Commitment - Save 5% 36 Monthly $5,479.42

Provider reserves the right to correct any errors, inaccuracies or omissions, and to change or update information or cancel
orders if any information, including Services or pricing is inaccurate.

<b><u>Acceptance and Incorporation by Reference</u></b>

This Order together with the Master Services Agreement and Service Attachments and other terms and conditions identified on
Exhibit A, all of which are incorporated herein by reference (collectively, the “Agreement”) is between Blue Layer (sometimes
referred to as “we,” “us,” “our,” or “Provider”), and the customer identified on the Order (sometimes referred to as “you,”
“your,” or “Client”). This Agreement is effective as of the date the Client accepts the Order (the “Effective Date”).

By signing or accepting this Order, Client acknowledges, represents, and warrants that it has read and agrees to the terms and
conditions identified on Exhibit A to this Order which are incorporated as if fully set forth herein.

The parties hereby agree that electronic signatures to this Order shall be relied upon and will bind them to the obligations stated
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herein. Each party hereby warrants and represents that it has the express authority to execute this Agreement(s).

Provider may make changes to the Agreement at any time. If there are changes, Provider will revise the date at the top of the
document. Provider may or may not provide Client with additional notice regarding such changes. Client should review the
terms and conditions regularly. Unless otherwise noted, the amended terms and conditions will be effective immediately, and
your continued use of the Services thereafter constitutes your acceptance of the changes. If you do not agree to the amended
terms and conditions, you must stop using the Services immediately. Please note, you may incur a termination fee or other third
-party fees, if applicable.

The parties, acting through their authorized officers, hereby execute this Agreement.

IN WITNESS WHEREQOF, this Order Form is agreed to by the parties below and entered into as of the Order Effective Date.
Exhibit A:

<a href="https://mspterms.live/Blue-Layer/MSA" target="_blank">Master Services Agreement</a>

<a href="https://mspterms.live/Blue-Layer/Co-Managed-Attachment" target="_blank">Service Attachment for Co-Managed
Services</a>

<a href="https://mspterms.live/Blue-Layer/Access-Control-Attachment" target="_blank">Service Attachment for Managed
Access Control Services</a>

<a href="https://mspterms.live/Blue-Layer/Compliance-Attachment" target="_blank">Service Attachment for Compliance
Services</a>

<a href="https://mspterms.live/Blue-Layer/Schedule-of-Services" target="_blank">Schedule of Services</a>

<a href="https://mspterms.live/Blue-Layer/DPA" target="_blank">Data Processing Agreement</a>

<a href="https://mspterms.live/Blue-Layer/SLO" target="_blank">Service Level Objectives</a>

<a href="https://mspterms.live/Blue-Layer/Third-Party-Services" target="_blank">Schedule of Third-party services</a>

The terms and conditions identified on Exhibit A are amended as follows:

All Client indemnification obligations in the MSA are deleted. The governing law is Texas.

Signature Date
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AGENDA ITFM NO. I1.15

SAR
Caldwell County Agenda Item
AGENDA DATE: March 26, 2026
Type of Agenda Item: Economic Development Discussion
Subject: To discuss and take possible action regarding updates on

Project Summit Ridge economic development negotiations.
Commissioners Court may provide further instruction or take
necessary action as appropriate.

Costs: TBD
Agenda Speakers: Judge Haden/Commissioner Westmoreland
Backup Materials: None

Total # of Pages: 0



AGENDA ITFM NO. 1.16

sie
Caldwell County Agenda Item
AGENDA DATE: March 26, 2026
Type of Agenda Item: Economic Development Discussion
Subject: To discuss and take possible action regarding updates on

Project Direct Forge economic development negotiations.
Commissioners Court may provide further instruction or take
necessary action as appropriate.

Costs: TBD
Agenda Speakers: Judge Haden/Commissioner Westmoreland
Backup Materials: None

Total # of Pages: 0



AGENDA ITENT NO. 1.17

SAL
Caldwell County Agenda Item

AGENDA DATE: March 26, 2026

Type of Agenda Item: Economic Development Discussion

Subject: To discuss and take possible action regarding updates on

Project Mount Fuji economic development negotiations.
Commissioners Court may provide further instruction or take
necessary action as appropriate.

Costs: TBD
Agenda Speakers: Judge Haden/Commissioner Theriot
Backup Materials: None

Total # of Pages: 0
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Caldwell County Agenda Item
AGENDA DATE: March 26, 2026
Type of Agenda Item: Economic Development Discussion
Subject: To discuss and take possible action regarding updates on 2021

Infrastructure Investment and Jobs Act Grant funding Project
economic development negotiations. Commissioners Court
may provide further instruction or take necessary action as

appropriate.
Costs: TBD
Agenda Speakers: Judge Haden/Commissioner Theriot
Backup Materials: None

Total # of Pages: 0



AGENDA DATE:

Type of Agenda Item:

Subject:

Costs:
Agenda Speakers:
Backup Materials:

Total # of Pages:

AGENDA ITE\7 NO. J.1

Caldwell County Agenda Item

March 26, 2026
Economic Development Discussion

Pursuant to Texas Government Code Section 551.087, the
discussion of deliberation regarding economic development
negotiations associated with Project Summit Ridge. Possible
action may follow in open court.



AGENDA ITF} NO. J.2

580
Caldwell County Agenda Item
AGENDA DATE: March 26, 2026
Type of Agenda Item: Economic Development Discussion
Subject: Pursuant to Texas Government Code Section 551.087, the

discussion of deliberation regarding economic development
negotiations associated with Project Direct Forge. Possible
action may follow in open court.

Costs:
Agenda Speakers:
Backup Materials:

Total # of Pages:



AGENDA ITFE}* NO. J.3

s8T
Caldwell County Agenda Item
AGENDA DATE: March 26, 2026
Type of Agenda Item: Economic Development Discussion
Subject: Pursuant to Texas Government Code Section 551.087, the

discussion of deliberation regarding economic development
negotiations associated with Project Mount Fuji. Possible
action may follow in open court.

Costs:
Agenda Speakers:
Backup Materials:

Total # of Pages:



AGENDA ITE} NO. J.4

NN
Caldwell County Agenda Item
AGENDA DATE: March 26, 2026
Type of Agenda Item: Economic Development Discussion
Subject: Pursuant to Texas Government Code Section 551.087, the

discussion of deliberation regarding economic development
negotiations with respect to 2021 Infrastructure Investment and
Jobs Act Grant funding Project.

Costs:
Agenda Speakers:
Backup Materials:

Total # of Pages:
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