County adds feature to text notification system

Caldwell County is announcing an enhancement to its TextMyGov smart text messaging service that is designed to
keep residents better informed during local events and emergencies.

Effective Friday, Dec. 19, the county will introduce location-based text messaging that delivers targeted notifications
to specific areas within the county.

This new feature will provide timely alerts about:
e Road closures and construction updates
e Severe weather and other hazards
e  Facility closures and modified hours

Residents with mobile phone accounts linked to the Caldwell County area via mailing address will receive a text
message from 91896 from ‘Caldwell County TX’ initiating the service. You can choose to opt out at any time by
texting STOP.

For Current Subscribers:
If you already receive TextMyGov messages, no action is required. You’ll continue receiving all current notifications.

How to Join:

If you don’t receive the initial message on Dec. 19 you can choose to opt-in by texting the
keyword “CALDWELLCOUNTY” to the number 91896.

Residents may receive notifications for events, meetings, road closures, etc.

After sending the initial keyword, you will be asked to reply “YES” to confirm opt-in.

Find Information & Report Issues:

Residents can also receive on-demand information 24/7 by texting one or two keywords to the county’s
TextMyGov number, (512) 668-6078 for answers to questions about fees, court, contact, and other county
information.

We are excited about potentially communicating directly with more residents and we look forward to sharing
important Caldwell County notifications.
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View terms and privacy policy info at textmygov.com/opt-in-terms-conditions
Msg & Data rates apply. Please visit: https://textmygov.com/
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